
Tap to Pay Guide - iPhone

Setting up Tap to Pay in the Trail’s End App on an iPhone

1. Go to Settings in the app by tapping the gear icon in the upper
right corner.
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2. Tap on Square Settings 

3. Accept the permissions to enable Square to accept payments:

a. Bluetooth
b. Location
c. Microphone

4. Tap to Pay on iPhone will show as Ready .

Taking a payment using Tap to Pay on an iPhone

1. Tap ‘Make a Sale’ from the app dashboard
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2. Add products to the cart. Tap ‘Cart’ to complete checkout.
6/24/25, 3:56 PM Tap to Pay Guide - iPhone : Trail's End - Support

https://support.trails-end.com/support/solutions/articles/17000146895-tap-to-pay-guide-iphone 3/6



3. Tap ‘Card’ to take payment with Tap to Pay.
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4. Tap the ‘Tap to Pay on iPhone’ button. 

 
5. Have the customer hold their payment method near the top of

the iPhone:

a. For credit cards, have them hold the card horizontally over
the contactless symbol on the iPhone.

b. For digital wallets, have them place their device over the
contactless symbol on the iPhone.
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Best Practices for using Tap to Pay on an iPhone

Never hand your iPhone over to the customer. Have the customer
hold their card or NFC device. If needed, have them hand you
their card or NFC device for you to tap on your iPhone.
For credit cards, hold the credit card horizontally over the
contactless symbol on the iPhone.
For digital wallets, have them place their device over the
contactless symbol on the iPhone.
Watch for the Approved message on the screen to confirm that
payment has been accepted.

Troubleshooting Tips for Tap to Pay on an iPhone

Check that your phone is compatible using this list from Square.
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https://squareup.com/us/en/compatibility?platform=iOS&brand=Apple

